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Welcome to our Family & Friends’ Support Group, we hope you find 

the group useful, we appreciate that it can be daunting when you 

come for the first time so we aim to make you feel at ease and wel-

come you to the group. 

 

The group is run by trained facilitators, there will always be a mini-

mum of two facilitators at each group however on occasion we may 

invite trainee’s to the group to shadow the facilitators, we would al-

ways endeavour to give as much notice to the group as possible 

when this is to happen. 

 

The facilitators are usually around for at least 10 minutes before and 

after the group starts and finishes so you are able to speak with them 

privately should you wish to.    

 

The group is open to anyone who is supporting someone experienc-

ing an eating disorder however we must ask that if the person you are 

supporting has come along that they join the Peer Support Group or 

wait in reception until the group has finished. 

 

The ground rules on the page overleaf have been agreed by those ac-

cessing the group on a regular basis.  We run through the rules at the 

beginning of each group and give the opportunity for people to add 

anything they think is appropriate.  

 

We always welcome feedback particularly if it helps us to improve ser-

vice delivery.  Please feel free to contact us via phone on 0114 272 

8822, email: info@syeda.org.uk or in person at 26-28 Bedford Street, 

Neepsend, Sheffield S6 3BT. 

 



Ground Rules 
 

We have a simple set of ground rules for the group, these are: 

 TIME BOUNDARIES—The group starts at 7.00pm and finishes at 

8.30pm. 

 NO PRESSURE TO TALK—If you want to join in the discussion 

then we welcome your input however no one will be asked to 

speak if they just want to listen. 

 CONFIDENTIALITY/ANONYMITY—What we speak about stays in 

the room. 

 NON-JUDGEMENTAL—Please don’t judge one another, every-

one’s experiences are very different. 

 RESPECT OTHER PEOPLE’S OPINIONS—Please respect the opin-

ions of others, even if you don’t share them. 

 LET OTHERS HAVE THEIR SAY—We appreciate that you may 

have a lot to say at the group but time is limited and it’s impor-

tant that everyone feels listened to. 

 DON’T TALK OVER PEOPLE—Please don’t interrupt people when 

they’re speaking or talk over others. 

 IT’S OK TO SHOW EMOTION—Whatever that emotion may be, 

anger, frustration, hurt, upset, fear—it’s ok to express it in the 

room. 

 IF YOU’RE IN THE ROOM, BE IN THE ROOM—Try to leave every-

thing else at the door as you come into the room and focus on 

the group. 

 TURN OFF MOBILE PHONES 

 IF WE MEET OUSIDE OF HERE IT’S OK NOT TO ACKNOWLEDGE 

EACH OTHER—Sometimes in order to maintain confidentiality 

and anonymity it’s not always appropriate to acknowledge one 

another. 

 ASK FOR HELP IF YOU FEEL OVERWHELMED AT THE END OF 

THE SESSION—The facilitators will be around at the end for any-

one needing to speak to them. 



Quote from an attendee of the Group 
 

‘I have reached out in all possible ways for help in this life shat-
tering time. The Family & Friends’ support group has proved to 
be a life-line in my current situation. It helps me to see there 
might be hope but also forewarns me about potential prob-
lems. I can be free in what I say and not worry about being 
judged. People there can identify with my problems and possi-
bly offer suggestions. I have felt able to offer words of comfort 
to other people. I leave the session feeling a tiny bit more forti-
fied and resilient, more ready to face the next challenges. You 
feel less alone’. 

 
Group dates for 2015/16 
 
The Family & Friends’ Support Group always meets on the first Tues-

day of the month, we will be meeting from 7 - 8.30pm on the follow-

ing dates: 

 01 September 2015 

 06 October 2015 

 03 November 2015 

 01 December 2015 

 05 January 2016 

 

Further Support @ Syeda 
 

In addition to the support group we also offer the following services: 

 Counselling 

 DIT (Dynamic Interpersonal Therapy) 

 Treading on Eggshells (details at the end of the booklet) 

In order to access our services we require that you come for an assess-

ment first.  Referrals can be made via our website http://

www.syeda.org.uk/view/carersreferralform Appointments last for 

roughly 1 hour and are an opportunity for you to discuss your needs 

and to find out how the other services may be of help to you.  



 Useful books 

We also have an extensive library of books which you are more than 

welcome to look through and borrow for a small charge.  We particu-

larly recommend the following books: 

 Anorexia Nervosa and Bulimia: How to Help 

 Anorexia and Bulimia in the Family: One Parent’s Practical Guide 

to Recovery 

 Anorexia Nervosa: A Survival Guide for Families, Friends and Suf-

ferers 

 Bulimia Nervosa and Binge-eating: A Guide to Recovery 

 Skills-based Caring for a Loved on with an Eating Disorder: The 

New Maudsley Method 

 Eating Disorders in Childhood and Adolescence 

 Eating Disorders: A Parent’s Guide 

 Eating Disorders: The Facts 

 Treating Bulimia in Adolescents: A Family-Based Approach 

 The Wish to Change 

 Help your Teenager Beat an Eating Disorder 

 Eating Disorders: Helping your Child Recover ED 

 Surviving an Eating Disorder: Strategies 

for Family and Friends 

 Hope with Eating Disorders: A self-help 

guide for parents, carers and friends of 

sufferers 

 When Anorexia Came to Visit 

 My Kid is Back 

 Cold Hands, Warm Heart 

 

Most of the books listed are available to borrow and can be found for 

sale on Amazon and in other good book shops. 

 

 



 Treading on Eggshells? 
 
 
 
 
 

 
A distressed carer is a less effective carer.   

Through support & skills training we can help you become more 
effective. 

 
Treading on Eggshells is a 6 session evening course.  The course is based on 
the Maudsley Method—a method pioneered by our patron Professor Janet 

Treasure, head of the eating disorders unit at the Maudsley Hospital in  
London. 

 
The Maudsley Method recognises that only the person with the eating disor-
der can achieve recovery, but that they can’t do it alone; also—whilst profes-
sional treatment can be enormously helpful—most people with eating disor-
ders spend much more time with their families and friends (their carers) than 
with professionals.  Because of these facts, both professionals and carers need 
to have similar skills: that is, be able to support a person with an eating disor-
der to develop their own motivation to achieve recovery.  It is these motiva-
tional skills that the Treading on Eggshells course teaches, whilst also helping 

carers to build resilience and look after themselves. 
 

‘I learnt to be calmer, to deal better with conflict and stress—to be able to 
separate the eating disorder from the sufferer.  It was really helpful listening 

to the others and getting advice on coping strategies’ -  
Previous participant on the Treading on Eggshells course 

 
We can only run the Treading on Eggshells course when we have a certain 

number of participants.  Please call us on 0114 272 8822 or email 
info@syeda.org.uk for more information. 



 

 
 

 

26-28 Bedford Street 

Sheffield 

S6 3BT 

 

Tel: 0114 272 8822 

Email: info@syeda.org.uk 

  Website: www.syeda.org.uk 

Like us on facebook 

www.facebook.com/syeda2628 

Follows us on twitter @syeda2628 

Charity No. 1114451   

Company No: 5689222 

Can you help SYEDA? 
 
As a charity, SYEDA relies upon grants and donations, and though we 
have a good track record of securing funding we are continually look-
ing for more income to sustain and increase our services for people af-
fected by an eating disorder. 
Our best supporters are those who have benefitted from our service 
with many setting  up a monthly standing order or simply making a do-
nation. 
If you would like to support our work either financially or through other 
ways, please contact our manager Chris Hood on 0114 2728822 


